New User Registration

O coMPASS

Compass Credit Union

* Required Field
[“m .

Password * ©

Need help signing in?

LOGIN
EXPRESS PAY I REGISTER I

@ English ~ N Powered by SWIVEL
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e Select Register

COMPASS

CREDIT UNION

€ Back to Login

Register

Welcome to Compass Credit Union's online payment center! Loan payments submitted after 6PM EDT or on

weekends may take up to 3 business days to process. Questions? Contact us at 855-438-2281 or
info@compasscu.com

* Required Field

User Information Security Questions
First name * Memper ivuinosi *
Last name * Date of Birth - format: MM/DD/YYYY *

Email * Zip Code (5 digit) *

7 By clicking this box you are submitting e-sign consent and agreeing to the Terms of Service and
Privacy Policy

@ English ~ Privacy Policy Powered by SWIVEL
o Fillin User Information and Security Questions
o Member Number is your CCU account number
o Date of Birth will be for the primary account holder or the charter date for a business
e Read the Terms of Service then check the box
e Select SUBMIT



€ Back to Register
Create Password

Password must have:

¢ Minimum length of 8 characters
* Lowercase letter (a-z)

e Uppercase letter (A-2Z)

e Special Character

® Atleast one number

New Password *

eves et sseNe ®
Re-enter Password *
{loo-coooooooooo 0
— ~
SUBMIT
_— __—
v
@ English ~ Privacy Policy Powered by SWIVEL

o Create a password following guidelines
e Select SUBMIT

COMPASS

CREDIT UNION

€ Back to Login

W

Successful Registration!

Please click Continue to login to Accounts and Loans.

CONTINUE
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e Select CONTINUE



AlL CCU loans will appear once you have logged in. You can either select Pay Now or Setup Autopay

QO COMPASS

Accounts

i,
11 Loan

Account Ending In: _

¥ Setup Autopay

N
11 Loan

Account Ending In: -
oue Date: NN

£ Setup Autopay

@ English ~ Privacy Policy

| Accounts | History

Amount Due: -
Amount Due: -

Powered by SWIVEL



To Add or Edit Payment Methods

Accounts History

€ Back to Setup Autopay Schedule

Add or Edit Payment Methods

Pay account ending in

Payment method

Select a bank v @ Add bank

(D No banks to display
Add a new bank to get started

@ English ~ Privacy Policy Powered by SWIVEL

e Select Add bank

Accounts History
a COMPASS
CREDIT UNION

& Back to Add or Edit Payment Methods

Connect your bank

Exit X

Bank Connection

Please click or tap the card for your preferred bank connection method

{'_'J Manually

Enter your bank details

((.)) Connect your bank
Login using your credentials

e Select Manually or Connect your bank
o Walkthrough shows Manually



CREDIT UNION

Accounts History
aco PASS

€& Back to Add or Edit Payment Methods

Connect your bank

Add Bank Account

Account Type
- .
First Name *

Last Name *

Routing Number *

These are the 9 (nine) digits located at the bottom left corner of most personal checks
Account Number *

These are the numbers located to the right of the routing number, excluding the check number
Contirm Account Number *

Sessssssssnene ® @

e Select Account Type

o Checking or Savings
e Fill out the requested information
e Select Continue



a COMPASS Accounts  History

CREDIT UNION

€ Back to Add or Edit Payment Methods

Connect your bank

& Success!

Thank you for adding your bank account!

This account will be selected for the current payment.

If you want to use a different account, please select from the drop-down list on the payment page.

BACK TO ADD OR EDIT PAYMENT METHODS

Language can't be changed while linking your bank. You can update it once this step is complete.

Privacy Policy Powered by SWIVEL

e Select BACKTO ADD OR EDIT PAYMENT METHODS

Accounts
aCOMPA S
CREDIT UNION

€< Back to Connect your bank

Add or Edit Payment Methods
Pay account ending in -

Payment method
8 o
Card Bank
Select a bank

History

@® Add bank

@ English ~ Privacy Policy

e Selectthe bank that was added
e Select CONTINUE

v
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O cOMPASS

& Back 1o Accounts

Setup Autopay Schedule

Account Summary

Payment Method

Manage Payment Met

hods

Payment Details

Nare o court

-
‘ I

Payment Schedule
eqarcy

Monthly

a1t Date
06/19/2026

G End Date:
O Unti I Cancel

@ Specific Date

Payment Timing for Non-Banking Days

It your schedulod payment falis on a weekend or tegeral holiday,
banking day.

= Selecteither Until | Cancel or Specific Date

Accounts History

Next Due Date: 06/27/2026

it will be processed on the next avallable

v

O Process on the closes! previous banking day instead.
@ Engish ~  Prvacy Policy
e Fill out all required information
e Choose a Payment Schedule
o Frequency
o Start Date
o EndDate
e Payment Timing for Non-Banking Days
o Read carefully and check the box if applicable
e Select Setup Autopay




Accounts History

COMPASS

CREDIT UNION

& Back to Setup Autopay Schedule

Autopay Schedule Summary

Today's Date: I Paid To: Loan

Frequency: Monthly Pay From: ACH

Start Date: _ Routing Number:
End Date: _ Bill Amount:

Fees: $0.00

Total: $5.00

You are authorizing Compass Credit Union to initiate a a monthly recurring transaction from your ach
I :nd routing number IS i» the amount of SEMM which includes a convenience fee
of $0.00, dated on or after (NI 2"d an end date of

This amount excluding the convenience fee, will be applied to your Compass Credit Union account
ending in 0. Payments submitted after 8:00 pm Central Time will be processed within 3-5 business
days.

This authorization may be revoked, prior to the processing of this transaction or future transactions by
contacting Compass Credit Union at 855-438-2281.

| agree 1o the above Autopay Schedule and Terms.

) Authorize Autopay Schedule

Powered by SWIVED

@ English ~ Privacy Policy

e Read over the information carefully
e Checkl agree to the above Autopay Schedule and Terms
e Select Authorize Autopay Schedule




Accounts | History
a COMPASS
CREDIT UNION

Accounts

& Autopay schedule successfully created!

-
111 Loan

£ Your next monthly recurring payment will occur on:_

Amount Due:

Account Ending In:
Due Date:
Pay Now

Manage Autopay >

P,
111 Loan

Account Ending In: _ Amount Due:
Pay Now

€7 Setup Autopay

Powered by SWIVEL

Privacy Policy

@ English ~

Autopay is now complete!

Select Manage Autopay to make any adjustments.



